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Accommodation Guidelines
Accommodation Emergency Phone Number 087 666 0500
1. Accommodation 
Accommodation must be in a single, double/twin room.  Each person must have their own bed, and students may share rooms with others of a similar age.  Bedrooms should be clean, comfortable, and must be equipped with a good bed, wardrobe, desk and chair, lights and curtains or blinds.  Bed sheets should be changed weekly. 
2. Meals 
Students opting for half-board accommodation should be provided with breakfast and dinner 7 days a week.  Dinner should include protein, carbohydrates, and vegetables / salad.  Please ensure that your student has meals with the family and never eats alone.  DCI will inform you in advance of any allergies or dietary requirements. 
 3. House Rules, Showers, Keys 
Please explain your house rules to the students as early as possible, including mealtimes, showers, laundry, keys, alarms, visitors, and curfews.  Clear expectations help students settle in 	comfortably.
WIFI – Please help students connect to the wifi on their arrival. 
Showers – Please ensure students can take a hot shower daily, for at least 10 minutes. 
Laundry – Please do your student’s lanudry once per week and explain to your student where to 	leave their washing. 
House keys – Please give your student a key if you are comfortable with it.  We expect you to be at home to let the students in, if you have not given them a key.  Please ensure that you collect your key from the student before they leave. 
4. Illness 
If your student feels unwell and needs medical attention, please help them arrange an appointment.  Alternatively, please inform the school and we will help to arrange a doctor’s appointment if necessary. 
5. Settling in 
Daily interaction with the students is important for their wellbeing and social interaction.  If you 	notice your student becomes withdrawn, appears isolated or displays concerning behaviour please contact the school so support can be provided. 



6. Curfew 
For individual bookings, we expect you to discuss the curfew directly with the student.  If your student is not adhering to the curfew set, please contact the school and we can provide assistance. 
7. Transport 
All students need to travel into the City Centre for school, and we expect you to be close to a good public transport link. 
8. Payment 
DCI pays hosts bi-weekly by electronic transfer.
9. Cancellations 
· If a student cancels at least 2 weeks’ notice, no payment will be made. 
· If a student cancels less than a week before arrival, if we cannot find a replacement student, the host family will receive payment for 1 week. 
· If the host family cancels or requests a student to be moved, no payment will be made.  If the requested move is due to a breach of rules or policy, the situation will be dealt with on a case-by-case basis. 
10. Garda Vetting 
All hosts welcoming students under the age of 18 must be Garda Vetted.  Each person staying in 	the house over the age of 16 needs to be Garda Vetted through DCI.  Vetting should be completed every 3 years. 
11. Child Protection and Safeguarding 
DCI operates under the Children First Act 2015 and Tusla guidelines.  Any concerns regarding the 	welfare or safety of a junior student must be reported immediately to DCI’s Child Protection Officer. 
12. Evacuation / Emergency Plan 
· Plan 2 escape routes to get out of the house 
· Make sure everyone in the house knows the plan
· Practice the plan 
· Ensure the keys for windows and doors are readily available 
· Keep escape routes clear 
· Close all doors behind you as you leave 
· Crawl low to the ground if there is smoke 
· Do not re-enter the house for any reason
· Phone the emergency services as soon as possible (112)
· If you are trapped in a room, close the door and seal the bottom of the door with a towel or blanket 
· Go to the window, open it and attract someone's attention 
· Always help children out first 



13. Personal Data
All your personal data will be kept securely and only used: 
· To consider your application to become a host family
· To keep your HR files up to date 
· To process payments 
· To consider students’ suitability to stay in your accommodation 
· To contact you regarding your accommodation in emergency situations 
· To respond to your requests 
· To send you updates regarding host family vacancies that might be suitable for you 
· To share your information with confirmed students / students’ family / agency / school to inform them about their accommodation arrangements
· Your address may also be shared with your student for the purpose of opening a bank account, receive correspondence from the immigration office, PPS number, where applicable. 
DCI requires permission to use this information. 
Agreement 
I confirm that 
· The rooms are suitable for hosting students, with each student having their own bed and sufficient space to store their clothes and stay comfortably 
· I can confirm that the students will always have dinner with a family member and will have opportunities to interact with us throughout the day
· I will inform you if I am hosting students from other schools
· Students can shower once per day, minimum 10 minutes per student
· I can provide breakfast and dinner each day 
· I can show the students to the bus stop on their first day or before their first day of school 
· I can wash the students' clothes once per week
· I have read the host family guidelines and can meet the requirements 
Bu signing below I confirm that I have read this document and agree to adhere to the guidelines, rules and procedures as outlined. 
Print name ______________________
Date __________________
Signature _______________________
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