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End of Cycle Survey 2026-Cycle 2
Student feedback in March 2026

Introduction

Dear Student 

Hope you are well,

I request your valuable feedback on your recent experience in DCI. 

We ask for your email address so we can identify any concerns you raise as well as contact you if you raise something 
you needs to be discussed personally or urgently.

Thank you in advance for your time.

Jonathan Duignan
Director

Please enter your email address: * 

1

Enter your answer
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General 

I strongly agree

I agree

I disagree

I strongly disagree

no opinion

The quality of teaching at DCI is generally good

2

How do you rate the communications and customer service of DCI?

3

Yes

No

Maybe

Would you recommend DCI to a friend or a classmate?  (1 Point)

4
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Your Class

How would you rate your class during Cycle 2 (February 16 to March 27 2026)

Sean 

Alex (PM)

Robbie

Aleksandra (IELTS)

Hugo

Harvey

Ivanka

Niall

Dejan

Saman

Orlagh

Ronan

Not sure/ don't know

who is your FIRST teacher?

5
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Sean 

Alex (PM)

Robbie

Aleksandra (IELTS)

Hugo

Harvey

Ivanka

Niall

Dejan

Saman

Orlagh

Ronan

Not sure/ don't know

who is your SECOND teacher?

6

The teacher was organised

7

Strongly Agree Agree Disagree Strongly disagree Neutral

First Class

Second Class
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Yes, I did

No, but I wanted to

No, it was too expensive

No because we didn't use it often in class

No, I used photocopies instead

Did you have the correct coursebook for your class? 

8

The lessons were interesting and relevant

9

Strongly Agree Agree Disagree Strongly disagree Neutral

The teacher corrected and explained our mistakes regularly

10

Strongly Agree Agree Disagree Strongly disagree Neutral

First Class

Second Class

First Class

Second Class
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The teacher gave and corrected homework regularly

11

Strongly Agree Agree Disagree Strongly disagree Neutral

The teacher used technology effectively

12

Strongly Agree Agree Disagree Strongly disagree Neutral

The materials used were clear and useful

13

Strongly Agree Agree Disagree Strongly disagree Neutral

First Class

Second Class

First Class

Second Class

First Class

Second Class
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How much time did you spend on the following areas in the FIRST class? 

14

Not enough Just right Too much

How much time did you spend on the following areas in the SECOND class? 

15

Not enough Just right Too much

Grammar

Reading

Writing 

Listening

Speaking
practice

Conversation &
discussion

Pronunciation

Learning skills

Exam technique

Topics (e.g.
business,
culture, current
affairs)

Grammar

Reading

Writing 

Listening

Speaking
practice

Conversation &
discussion

Pronunciation

Learning skills

Exam technique

Topics (e.g.
business,
culture, current
affairs etc)
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The level of other students was NOT a problem in the class

16

Strongly Agree Agree Disagree Strongly disagree Neutral

I learnt a lot in this class

17

Strongly Agree Agree Disagree Strongly disagree Neutral

First Class

Second Class

First Class

Second Class
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Finally...

Continuing your learning journey

Yes, our class read a book together with our teacher.

Yes, I borrowed a graded reader from the school library collection. 

I have read more than one book during the cycle. 

Yes, I read my own book outside of school.

No, I haven't read a book. 

Have you read a book in English during the last six weeks ?

18
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General English (AM)

General English (PM)

IELTS Preparation (AM)

IELTS Preparation (PM)

English for Business Communications (AM)

Other

What course would you like to study in the next cycle?

19

Renew my English course

Apply to college/university in Ireland

Leave Ireland

Don't know yet

Other

What will you do after your current course?

20

Test of Interactive English (TIE)

International English Language Testing System (IELTS)

Trinity Integrated Skills in English (ISE)

Cambridge First Certificate B2 (FCE)

Cambridge Advanced Certificate C1 (CAE)

Cambridge Proficiency Certificate C2 (CPE)

Language Cert

I haven't decided yet

I do not intend to take an exam

What exam will you take at the end of your course?

21
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This content is neither created nor endorsed by Microsoft. The data you submit will be sent to the form owner.

Microsoft Forms

I had a good experience here in my previous course

It was recommended by a friend

It was recommended by my agency

the price

the course options

the timetable 

the location 

Other

Why did you choose to study at DCI? 

22

What is the BEST thing about DCI? 

23

Enter your answer

If you could change ONE thing about DCI, it would be....

24

Enter your answer
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